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Emergency Preparedness:

For a medical emergency, call 911. 

For assistance with your infusion pump or return instructions, contact our 24/7 clinical support 
hotline: 1-844-724-6123

Emergency prevention makes sense. 
Learn more: www.ready.gov

Prepare, Plan and Stay Informed. Protect your family with a disaster plan. 
To download a citizen’s guide: www.fema.gov/pdf/areyouready/areyouready_full.pdf 

Infection Control:

Prevent Infections When You Get Medical Care
You can help protect yourself from infections whenever you get medical care. This is especially 
important when you get a medical procedure, like surgery. For more information: health.gov/
myhealthfinder/topics/everyday-healthy-living/safety/prevent-infections-when- you-get-medical-care

Clean Hands Save Lives
Keeping hands clean through improved hand hygiene is one of the most important steps we can take 
to avoid getting sick and spreading germs to others. Wash your hands the right way!
For more information: www.cdc.gov/handwashing

Pain Information Resouces:

American College of Physicians (ACP)  
The nation’s largest medical specialty society, its mission is to “enhance the quality and e�ectiveness 
of health care by fostering excellence and professionalism in the practice of medicine”.
www.acponline.org

American Medical Association
The AMA is dedicated to promoting the art and science of medicine and the betterment of public 
health, and their web site is a direct extension of these goals.
www.ama-assn.org

American Society of Anesthesiologists  
The American Society of Anesthesiologists has a public access site to answer questions about pain 
relief, anesthesia during surgery, or other aspects of care.
www.asahq.org
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